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Organization Realignments 
 
Effective immediately, a new organization has been created, Infrastructure and Operations Support, 
which will be led by Ron Jarriel, who will serve as the Senior Vice President. 
 
The newly formed Infrastructure and Operations support team will focus on the execution of the USPS 
network transformation initiatives as outlined in the Delivering for America 10-Year Plan.  Close cross-
functional coordination in support of our infrastructure to drive operational improvements is core to our 
ability to successfully execute the new network design comprised of the regional processing and 
distribution centers, the local processing centers, the sorting and delivery centers, and our integrated 
logistics infrastructure.   
 
The below functions will report into this new organization and will be led by the following individuals: 
 

• Facilities - Ben Kuo, Vice President 

• Fleet Management - Justin Glass, Director 

• Next Generation Delivery Vehicle Program - Victoria Stephen, Director 

• Facilities and Fleet Acquisition Portfolio - Martin Petrey, Senior Director 

• Service Quality Assurance - Greg White, Executive Director 

• Product Acceptance and Support - Randy Workman, Senior Director 

 
With these reporting relationship changes, the new Service Quality Assurance team (formerly Strategic 
Initiatives), under Greg White’s leadership, will focus on assessing the health of our operations against 
quality standards as we strive for organizational excellence.  This group will troubleshoot and address 
systemic issues in our network and across the Postal footprint.  
 
The Product Acceptance and Support team, led by Randy Workman, will leverage its reach as it partners 
with the Service Quality Assurance team to assess and address local operational issues. 
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